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8 years of UX working experience.

| am a cheerful and passionate
designer. | like clean and elegant
designs. | am excited to solve

problems that existing in people’'s
life. | am good at building product
structure quickly and creating
delightful user experience.

CONNECT WITH ME

https://www.linkedin.com/in/
seashell0805/
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Toyota Financial Services
Stratus Web

CLIENT
Toyota Financial Services

PROJECT
Stratus Web Redesign

INDUSTRY
Financial Services

PLATFORM
Web

DURATION
6 Months

ROLE
UX Design Lead

DELIVERY

Information Architecture, Design
System, Wireframes, Prototypes

PHOTON
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Project Overview

INTRODUCTION OF THE PROJECT

Stratus is a comprehensive hub platform designed specifically for use in
dealerships, providing a centralized solution for managing various aspects
of dealership operations. It is mainly used by dealership staff, such as
service manager, sales manager, office manager, and financial manager
on a daily basis. The features include monitoring productivities,
submitting VPP claims, VPP cancellation, sales tracking, reporting and
analytics, etc.

My design tasks mainly included the following parts:
- |deation on the Redesign
- Create a new Information Architecture
- Build design system for Stratus
- Make interactive prototypes

@PHOTON
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Mockup Example

THE MOCKUPS OF STRATUS

Design the dashboard for
different user roles
including:

-« Service Manger

« Finance Manger

- Office Manager

- Sales Manager

@PHOTON
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Mockup Example

THE MOCKUPS OF STRATUS

- Redesign the navigation

structure

- Redesign the landing

page for each tab of the

navigation
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Connect with Toyota Financial Services and local Toyota dealerships using our
Contact Us page. Find TFS Area Contacts, Dealer Contacts, and direct contact

information for TFS customer service and support.
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Mockup Example

THE MOCKUPS OF STRATUS

« Add the Customization Feature

« Allowing users to customize their dashboard according to
their role, daily tasks, and personal preference

@PHOTON
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Mockup Example

THE MOCKUPS OF STRATUS

Features:

- Customized Dashboard
- Smart Search

- Navigation Bar

- Notification Center
- Chatbot

- Claim Submission
- My Settings

- Modules Library

- Documents Library
- Tools Library

- Help Center

(?? Check out the
Interactive Prototype

@PHOTON
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https://www.figma.com/proto/Dy4akbe5fEpV5dsAQL4H9b/Stratus-Redesign-3.0?page-id=724%3A75498&node-id=724-75853&viewport=1037%2C432%2C0.06&t=aeYFaQsNtC5P8aCz-1&scaling=contain&content-scaling=fixed&starting-point-node-id=724%3A75853

MyFES Digital Experience
Help Center

CLIENT
Toyota Financial Services

PROJECT
MYFS Help Center Redesign

INDUSTRY
Financial Services

PLATFORM
Web and Mobile

DURATION
2 Months

ROLE
UX Design Lead

DELIVERY

Redesign Mockups, Prototypes

PHOTON
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Project Overview

INTRODUCTION OF THE PROJECT

The MyFS support center was launched 7 years ago with Salesforce
Community. Along with the web features enriching these years, the
support center needs to be refreshed and redesigned with new features,
architecture, and design guidelines.

My design tasks mainly included the following parts:
- Redefine the Support Center
- Enrich the features along with the revised concept of Help Center
- Redesign the website
- Add the Help Center to Mobile App
- Build interactive prototypes

@PHOTON
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Improved Information Architecture

THE HELP CENTER LANDING PAGE

Support Center Help Center
i i Trending Topics
My Requests Title Information Due Date Change 9 ' P My Request
Categories
Front: Back:
Category Name & Trending Topics/
Description Sub-topics
A Click
View Request Create New Request ) . Select Account
| have question
Popular Topics Learn More View All Requests Create New Request
Fill in Form Fill in Form Fill in Form
Full Content With View Details of a
- Select Category
Sub-Menu Specific Request
Submit Request Submit Submit Request
FAQs Quick Links Contact Us Fill in Form
. . . . Check Response
Detailed Articles Further Assistance Nested Self-Service .
Contact Us Page from Customer Add Attachment Add Comment Submit Request
Page Create New Request Entry

Service

@PHOTON
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Improved Ul/UX for Ease of Use

THE HELP CENTER LANDING PAGE

In-Market Support Center User Experience Proposed Help Center Design

More engaging visual experience

Functional but lack of visual appeal

Coherent with the rest of the site’s branding

Lack of consistency and coherence
Streamlined and unified navigation across sites

Two navigation structures is inconsistent, crowded,

overwhelming Use sizes, color, layout, etc. to improve the hierarchy

The information hierarchy is not distinct enough

I-/PDPHOTON
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Mockup Example

THE MOCKUPS OF HELP CENTER

Encourage customer to look for information by topics and prioritize customer self-service.

« Include quick entry to related self-service in Help Center
- Have FAQ list related to this topic
- Build a comprehensive FAQs page, including self-service entry point and diverse content types

@PHOTON
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Mockup Example

THE MOCKUPS OF HELP CENTER

Features:

- Hot Topics

- Smart Search

- FAQs

« Quick Entry to Self-Service
- Requests List

- Create New Request

- Due Date Change Request
- Contact Us

- Call

- Chatbot

- Feedback

(?? Check out the
Interactive Prototype

@PHOTON
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https://www.figma.com/proto/sRUh9jdXVy5DtNaf0GuX34/Help-Center---Web?page-id=800%3A21705&node-id=800-22076&viewport=300%2C931%2C0.16&t=RkSLQo7nJ8x7vNgh-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=800%3A22076

Mockup Example > Check out the

THE MOCKUPS OF HELP CENTER Interactive Prototype

@PHOTON
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https://www.figma.com/proto/fR3dYGLEyEPo8Q7dsAFEXk/Help-Center---Mobile?page-id=185%3A27358&node-id=185-27359&viewport=1575%2C226%2C0.15&t=sJTY5wDTE3rTS628-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=185%3A27359

TFS Toyota Pay

CLIENT
Toyota Financial Services

PROJECT
TFS Hackathon - Toyota Pay

INDUSTRY
Financial Services

PLATFORM
Mobile App

DURATION
3 Work Days

ROLE
UX Designer lll

DELIVERY

Mockups, Prototypes

\

PHOTON
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Project Overview

INTRODUCTION OF THE PROJECT

This is a one-day independent hackathon originally. After presenting to
TES creative lead, my design and idea were liked by clients and | was
asked to continue to polish the idea, complete the other design that are
out of the task scope, and give a demo the TFS bigger group.

The topic is that Toyota want to build a feature called ToyotaPay which
can be used in the third-party website, just as what PayPal, Apple Pay,
Google Pay, etc do today.

The task is designing the whole experience of customers using
ToyotaPay to do purchasing on the third-party website.

@PHOTON
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Final Deliverables

MOCKUPS + INTERACTIVE PROTOTYPE

User Cases:

- Users who are new to ToyotaPay do
purchasing on third-party website
through ToyotaPay

- Users who are ToyotaPay existing users
but don't have ToyotaPay App in their
mobile phone do purchasing on third-
party website through ToyotaPay

- Users who are ToyotaPay existing users
and have ToyotaPay App in their mobile
phone do purchasing on third-party
website through ToyotaPay

ﬁ Check out Prototypes

Interactive Prototype_New Users
Interactive Prototype_Existing Users

@PHOTON
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https://www.figma.com/proto/ikZ3jlb0o5LGMScDDeJB57/ToyotaPay?page-id=0%3A1&node-id=164-10389&viewport=11%2C-588%2C0.12&t=QowFGh1VFESzfN0t-1&scaling=scale-down&starting-point-node-id=164%3A10389&show-proto-sidebar=1
https://www.figma.com/proto/ikZ3jlb0o5LGMScDDeJB57/ToyotaPay?page-id=0%3A1&node-id=164-10389&viewport=11%2C-588%2C0.12&t=QowFGh1VFESzfN0t-1&scaling=scale-down&starting-point-node-id=164%3A10389&show-proto-sidebar=1

Final Deliverables

MOCKUPS + INTERACTIVE PROTOTYPE

Potential App Features
(Out of Scope):

ToyotaPay would be a way of
credit card.

- View Current Balance,
Statement Balance, Due
Date, etc.

- Summary of Expenses,
Activities

- Make a Payment
- Get Rewards
- Enjoy Express Services

- Get Special Deals

(’f’ Check out the Interactive Prototype

@PHOTON
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https://www.figma.com/proto/ikZ3jlb0o5LGMScDDeJB57/ToyotaPay?page-id=0%3A1&node-id=90-4688&viewport=135%2C-218%2C0.07&t=RVxgYbJnJxEINAgI-1&scaling=scale-down&starting-point-node-id=90%3A4688&show-proto-sidebar=1

Peapod Digital Labs
Food Lion

CLIENT
Peapod Digital Labs

PROJECT
Food Lion

INDUSTRY
Retalil

PLATFORM
Mobile Phone(iOS, Android)

DURATION
4 Months

ROLE
UX Designer lll

DELIVERY

Wireframes, Prototypes
Design Execution and Validation

PHOTON
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Project Overview

INTRODUCTION OF THE PROJECT

Food Lion is a White Label project in Peapod Digital Labs(PDL), which is
desighed and developed based on the MVP that existing in PDL already.

Food Lion was previously having the e-commerce service on Unata
platform. And they have the Food Lion app for in-store users and the Food
Lion to Go app building on Unata for the online delivery or pickup service.
Now they want to switch to Prism platform and move all e-commerce
service to Food Lion app step by step, finally sunset the Food Lion to Go
app. So basically, this project includes OPCO theming, site transition, new
feature customized.

My design tasks mainly included three parts:
- Design Execution and Validation
- Build equivalent design iOS / Android
- Contribute to the new design ideas

@PHOTON
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Design Execution Example - Wireframin

FILL THE GAP BETWEEN PHOTON DEVELOPERS AND PDL DESIGNERS

Cancel  item Availability Changed

Are you sure? The items below aren't available
based on your shopping method or location, and
will be removed from your cart

7 agy)

F o = .
Selecta Method Select a Method Close o

= (t \ ) ) Hi Sarah! t{}
Hi Sarah! ~.‘f ﬁ pickup DeliveryO——in-store Pickup Doivery  In-Store Delivery Zip Code

ply & Delivery from 2208 N Church St.
) Pickup from 380 W. Plantville... >09Mge

gy,

il Round the Clock Odar Protection Antibct.

S Select a Pickup Time >
Select a Pickup Time > Ave  Change Dove Purety Pampering Shes ButorSasuty s
R = £ Select Delivery Zip Code . = Q
. ¥ Use Current Location Are there any items ek
Q Having ltems that are not available
) Enter your zip code to see delivery 7 Yes inthe cart? Yes in the new Prism store Yes
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Plan Your Next Pickup

Plan Your Next Pickup Is the store = Select the next available time slot.

Select the next avallable time siot. migrated to

Mon, Apr 26, 7pm - 8pm

&3 Mon, Apr 26, 7m - 8pm
Spectrum P3?

ViewMore  Select
ViewMore  Select

]
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ey
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Close
Delivery Zip Code
Qi
¥ Use Current Location
Enter your zipcode to see delivery.
Having ltems availability in your area.
No ves

o

Hi Sarah!

& Pickup from 380 W. Plantville.
Select a Pickup Time >

DEUVERY v

Item Availability Changes Modal -

Unfortunately,items in your current
cart will not be transferred to
shop.foodlion.com

Logic in different Scenarios:

Q

Plan Your Next Pickup

Select the next available time siot.
8pm

. See flow 2.1.2 UnataTransition Flow for all the &8 Mon, Apr 26, 7pm-
o e 212 U slion o o o8
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Pickup -> Browsing -> In-Store

Head over to Food Lion To Go to start
shopping.

Shop Food LionTo Go T

@PHOTON
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Design Execution Example (2) - Documentation

FILL THE GAP BETWEEN PHOTON DEVELOPERS AND PDL DESIGNERS

Module Changes Based on State
Remains the Same across

Example

@PHOTON
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Design Validation Example - XD Review

VALIDATE BEFORE PR RAISED AND AFTER CODE MERGED

Two Rounds of Design Validation

- Validate the Ul in the screenshots coming
from developers before raising PR. This
round of validation is targeting to avoid
pushing the Ul issues to the end. So | mainly
focus on the Ul part, including the copy, font

style, color, spacings, etc. in this round

- Validate the feature in the build after QA. |
will test the user flow, page jumping, every
button and link to make sure it matches the

design and has a good user experience

@PHOTON
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FactSet
Lex Dashboard

CLIENT
FactSet

PROJECT
Lex Dashboard

INDUSTRY
Al Chatbot

PLATFORM
Web App

DURATION
8 weeks

ROLE
UX Designer lll

DELIVERY

Information Architecture, Design
System, Mockups, Prototypes

PHOTON
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Project Overview

INTRODUCTION OF THE PROJECT

This is a 8-week project. The task is that FackSet wants to build an
internal Dashboard for the Lex Chatbot. This dashboard can be easily
operated by non-engineers. It also allow users to train the bot, upload
training file, quickly test the bot and make comparison of two bots

through their metrics and the detailed data.

| worked for FactSet on leading the UX design of this project and
communicating with clients to get a better understanding of the product
requirements. | finally built the information architecture of the dashboard,
created the design system that matches FactSet style and delivered high-

fidelity prototypes and visual designs.

@PHOTON
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Information Architecture

THE STRUCTURE OF LEX DASHBOARD

DashBoard

File Management Bot Management Instant Query Bot Comparison
Upload Files File List Create a Bot Update a Bot Bot List Config Query Run History Run a New Test
Select File Type Column Filter By Input Bot Name Select Bot Name Column Filter By Select Bot(s) Column Filter By Select Bot(s)
Drag & Drop or Input Bot Description o . ; ‘
growsep ; } (Optional) Select Training File Input Single Query Select Alias
File Name File Type Bot Name Bot Name Tested Time Tested By
Upload to Cloud Select Training File Train The Bot Input Results Limit Select Testing File
File Type Uploaded By Bot ID Created By Tested By Query File
Train The Bot
Associated Bot Query The Bot(s) S o~ Run The Test
Bot Description 9
Uploaded By Bot Alias Query Result Download Bot1
One or Two Interactive Data
Donut Chart Details
Up_ll_?;ied Created By Bot 2
Row Collapse Row Expanded Two or Four
RUEbeRCar Row Collapse Row Expanded
Dg\il:lt:e'xd Created Time Status
One or Two
Bot1 Column Chart
Rank
Slot Name 1-5 o e Expected
Training File Do;::z:h y Slot Name 1-5
Bot1 (Bot 2 Test Info Card
Retumedintent Slot Name 1-5) Expected Returned
Status Intent Slot Name 1-5
Metrics Page
Bot1
Confidence Score
Action: Delete RTturned
4 ntent
Update Alias Download All
(Bot 2 Data as .CSV
Confidence
Score

Returned Intent)

(Bot 2
Confidence Score)

@PHOTON
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Queries Returning First Intent as Expected Intent
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()P Check out the Interactive Prototype

PHOTON
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https://www.figma.com/proto/cKvVLkpP5dTbEZG8a98OWg/FactSet-Dashboard-V1.2?page-id=141%3A1536&node-id=141-1537&viewport=360%2C240%2C0.08&t=n77XdQ4hcBsDMSN1-1&scaling=min-zoom&starting-point-node-id=141%3A1537&show-proto-sidebar=1

MyFS Digital Experience
Registration/Login

CLIENT
Toyota Financial Services

PROJECT
Registration/Login Redesign

INDUSTRY
Financial Services

PLATFORM
Web and Mobile

DURATION
2 Months

ROLE
UX Design Lead

DELIVERY

Competitor Analysis, Prototypes

PHOTON
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Project Overview

INTRODUCTION OF THE PROJECT

Redesigned for the registration and login experiences for TFS users,
enabling users to authenticate without redundant prompts, streamlining

workflows and enhancing the customer experience.

My design tasks mainly included the following parts:
- Competitive Analysis
- |deation on the Redesign
- Create Prototypes

@PHOTON
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Competitor Analysis

COMPARISON OF 30 AUTO AND FINANCIAL COMPANIES

( ) { )

\ J \ J
« 4 of 5 require Email for registration « 64% have a Distinct Login and Registration Page
« 5 of 5 use Email/Phone as Username « 44% require both Email and Phone during Registration
« 3 of 5 require SSN and Account Number « 67% require verification OTP (MFA) via Phone or Email
« 3 0of 5don't require an Email verification 'Link’' « 37% require for OTP before Password is set

« 37% have separate pages for Email, and Phone/Password

@PHOTON
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Registration Flow Redesign

THE COMPARISON OF THE OLD AND NEW REGISTRATION FLOW

Toyoma,

First, let’s find your account.

Account Number vin

@PHOTON
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Login Flow Redesign

THE NEW LOGIN DESIGN & SEAMLESS LOGIN WITH TMNA

Welcome!

Select Preferred OTP Method

) LoginWith Toyota App

Create Account

Select Preferred OTP Method

[ rovota
Sign in

@ continvenith apple

" craste Aot O o

Activate Account > Support>

Login Authentication

Enter the 6-digit code

Send Code To Email.

Login Authentication

Enter the 6-digit code

johndoe@gmail.com

No Code Received?

Send Code To Phone

Login Authentication

Enter the 6-digit code

johndoet
7836090

No Code Received?

Send Code To Phone.

5910.80

One-Click Pay $810.80

© Tansact

$910.80

(& set Up Recurring Payments.

(8 Payment Methads

View AllPayment Methods

Remember This Device?

Yes, Rememeber This Davice

No, Dor't Remember This Device

Accountfncing: 1223 | S Al Accounts

$14,392.000

Payoft Quote

Billing Statements

910,80

View All Statements.

@PHOTON
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Credential Recovery Flow Redesign

THE NEW CREDENTIAL RECOVERY DESIGN

@PHOTON
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MyFS Digital Experience
Bass Pro

CLIENT
Toyota Financial Services

PROJECT

Bass Pro Shops Financial
Services Web Design (ReSkin)

INDUSTRY
Financial Services

PLATFORM
Web + Mobile Web

DURATION
4 Months

ROLE
UX Designer lll

DELIVERY

Design System, Wireframes,
Mockups, Prototypes

PHOTON

Songlin Wu - Design Portfolio 2022 - Represented by Photon Infotech



Project Overview

INTRODUCTION OF THE PROJECT

This project is a Reskin project based on Mazda .
Financial Services.

The design tasks mainly included creating design
system according to the Bass Pro brand style and
making changes to specific pages due to different
selling properties.

@PHOTON
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Design System (1)

BUILD DESIGN SYSTEM ACCORDING TO NEW BRAND STYLE

1 } T [ 1 1
I | | | | | | | 1
FINANCIAL
O 01 8 Text | (@ Text V] Text | ® | Lo @ e
[ | | « I I Content | | !
[ Pt Text I | I I | o
e @ Tex [ rext | | content | !
1O | ‘ o
\ [ S . @
..... ‘ O Text [] text | -3 Content |
) |
e |
X |
Content

PAST DUE
@ ATV 90 Red
Account ending: 2947

Songlin Wu - Design Portfolio 2022 - Represented by Photon Infotech




Design System (2)

BUILD DESIGN SYSTEM ACCORDING TO NEW BRAND STYLE

@PHOTON
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Mockup Example: Account Information_One Property

TAKE THE ACCOUNT INFORMATION PAGE AS AN EXAMPLE

@PHOTON
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Mockup Example: Account Information_Multi-Properties

TAKE THE ACCOUNT INFORMATION PAGE AS AN EXAMPLE

@PHOTON

Songlin Wu - Design Portfolio 2022 - Represented by Photon Infotech



To View More Previous Projects
Please Check Out My Online Portfolio

https://www.songlinwu.me
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