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CONNECT WITH ME

https://www.linkedin.com/in/
seashell0805/

https://www.songlinwu.me

Songlin Wu
Creative Lead

Information Architecture

Competitor Analysis 

User Personas

Flow Charts

Wireframes

UX DESIGN

Mockups

Prototypes

Interaction Design

Style Guide / Design System

Presentation

UI DESIGN

PROGRAMS & SOFTWARE

8 years of UX working experience. 

I am a cheerful and passionate 
designer. I like clean and elegant 
designs. I am excited to solve 
problems that existing in people’s 
life. I am good at building product 
structure quickly and creating 
delightful user experience.

https://www.linkedin.com/in/seashell0805/
https://www.linkedin.com/in/seashell0805/
http://www.songlinwu.me


Toyota Financial Services 
Stratus Web

Client

Toyota Financial Services

Project

Stratus Web Redesign

Industry

Financial Services

Platform

Web

Duration

6 Months

Role

UX Design Lead

Delivery

Information Architecture, Design 
System, Wireframes, Prototypes 
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Introduction of the Project

Project Overview

Stratus is a comprehensive hub platform designed specifically for use in 
dealerships, providing a centralized solution for managing various aspects 
of dealership operations. It is mainly used by dealership staff, such as 
service manager, sales manager, office manager, and financial manager 
on a daily basis. The features include monitoring productivities, 
submitting VPP claims, VPP cancellation, sales tracking, reporting and 
analytics, etc.



 Ideation on the Redesig
 Create a new Information Architectur
 Build design system for Stratu
 Make interactive prototypes

My design tasks mainly included the following parts
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The Mockups of Stratus

Mockup Example

Design the dashboard for 

different user roles 

including

 Service Mange

 Finance Mange

 Office Manage

 Sales Manager
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The Mockups of Stratus

Mockup Example

 Redesign the navigation 

structur

 Redesign the landing 

page for each tab of the 

navigation
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The Mockups of Stratus

Mockup Example

 Add the Customization Featur

 Allowing users to customize their dashboard according to 

their role, daily tasks, and personal preference
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The Mockups of Stratus

Mockup Example

Features

 Customized Dashboar

 Smart Searc

 Navigation Ba

 Notification Cente

 Chatbo

 Claim Submissio

 My Setting

 Modules Librar

 Documents Librar

 Tools Librar

 Help Center

Check out the

Interactive Prototype

https://www.figma.com/proto/Dy4akbe5fEpV5dsAQL4H9b/Stratus-Redesign-3.0?page-id=724%3A75498&node-id=724-75853&viewport=1037%2C432%2C0.06&t=aeYFaQsNtC5P8aCz-1&scaling=contain&content-scaling=fixed&starting-point-node-id=724%3A75853


MyFS Digital Experience 
Help Center

Client

Toyota Financial Services

Project

MyFS Help Center Redesign

Industry

Financial Services

Platform

Web and Mobile

Duration

2 Months

Role

UX Design Lead

Delivery

Redesign Mockups, Prototypes
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Introduction of the Project

Project Overview

The MyFS support center was launched 7 years ago with Salesforce 
Community. Along with the web features enriching these years, the 
support center needs to be refreshed and redesigned with new features, 
architecture, and design guidelines. 



 Redefine the Support Cente
 Enrich the features along with the revised concept of Help Cente
 Redesign the websit
 Add the Help Center to Mobile Ap
 Build interactive prototypes

My design tasks mainly included the following parts
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The Help Center Landing Page

Improved Information Architecture
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The Help Center Landing Page

Improved UI/UX for Ease of Use

In-Market Support Center User Experience

 Functional but lack of visual appea

 Lack of consistency and coherenc

 Two navigation structures is inconsistent, crowded, 
overwhelmin

 The information hierarchy is not distinct enough

Proposed Help Center Design

 More engaging visual experienc

 Coherent with the rest of the site’s brandin

 Streamlined and unified navigation across site

 Use sizes, color, layout, etc. to improve the hierarchy
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The Mockups of Help Center

Mockup Example

Encourage customer to look for information by topics and prioritize customer self-service

 Include quick entry to related self-service in Help Cente

 Have FAQ list related to this topi

 Build a comprehensive FAQs page, including self-service entry point and diverse content types
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The Mockups of Help Center

Mockup Example

Features

 Hot Topic

 Smart Searc

 FAQ

 Quick Entry to Self-Servic

 Requests Lis

 Create New Reques

 Due Date Change Reques

 Contact U

 Cal

 Chatbo

 Feedback

Check out the

Interactive Prototype

https://www.figma.com/proto/sRUh9jdXVy5DtNaf0GuX34/Help-Center---Web?page-id=800%3A21705&node-id=800-22076&viewport=300%2C931%2C0.16&t=RkSLQo7nJ8x7vNgh-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=800%3A22076
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The Mockups of Help Center

Mockup Example Check out the

Interactive Prototype

https://www.figma.com/proto/fR3dYGLEyEPo8Q7dsAFEXk/Help-Center---Mobile?page-id=185%3A27358&node-id=185-27359&viewport=1575%2C226%2C0.15&t=sJTY5wDTE3rTS628-1&scaling=scale-down&content-scaling=fixed&starting-point-node-id=185%3A27359


TFS Toyota Pay

Client

Toyota Financial Services

Project

TFS Hackathon - Toyota Pay

Industry

Financial Services

Platform

Mobile App

Duration

3 Work Days

Role

UX Designer III

Delivery

Mockups, Prototypes
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Introduction of the Project

Project Overview

This is a one-day independent hackathon originally. After presenting to 

TFS creative lead, my design and idea were liked by clients and I was 

asked to continue to polish the idea, complete the other design that are 

out of the task scope, and give a demo the TFS bigger group.



The topic is that Toyota want to build a feature called ToyotaPay which 

can be used in the third-party website, just as what PayPal, Apple Pay, 

Google Pay, etc do today. 



.

The task is designing the whole experience of customers using 

ToyotaPay to do purchasing on the third-party website



Songlin Wu •  Design Portfolio 2022  •  Represented by Photon Infotech

Mockups + Interactive Prototype

Final Deliverables

User Cases

 Users who are new to ToyotaPay do 

purchasing on third-party website 

through ToyotaPa

 Users who are ToyotaPay existing users 

but don’t have ToyotaPay App in their 

mobile phone do purchasing on third-

party website through ToyotaPa

 Users who are ToyotaPay existing users 

and have ToyotaPay App in their mobile 

phone do purchasing on third-party 

website through ToyotaPay

Check out Prototypes

Interactive Prototype_New Users

Interactive Prototype_Existing Users

https://www.figma.com/proto/ikZ3jlb0o5LGMScDDeJB57/ToyotaPay?page-id=0%3A1&node-id=164-10389&viewport=11%2C-588%2C0.12&t=QowFGh1VFESzfN0t-1&scaling=scale-down&starting-point-node-id=164%3A10389&show-proto-sidebar=1
https://www.figma.com/proto/ikZ3jlb0o5LGMScDDeJB57/ToyotaPay?page-id=0%3A1&node-id=164-10389&viewport=11%2C-588%2C0.12&t=QowFGh1VFESzfN0t-1&scaling=scale-down&starting-point-node-id=164%3A10389&show-proto-sidebar=1
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Mockups + Interactive Prototype

Final Deliverables

Potential App Features 

(Out of Scope):



ToyotaPay would be a way of 
credit card

 View Current Balance, 
Statement Balance, Due 
Date, etc

 Summary of Expenses, 
Activitie

 Make a Paymen

 Get Reward

 Enjoy Express Service

 Get Special Deals


Check out the Interactive Prototype

https://www.figma.com/proto/ikZ3jlb0o5LGMScDDeJB57/ToyotaPay?page-id=0%3A1&node-id=90-4688&viewport=135%2C-218%2C0.07&t=RVxgYbJnJxEINAgI-1&scaling=scale-down&starting-point-node-id=90%3A4688&show-proto-sidebar=1


Peapod Digital Labs

Food Lion

Client

Peapod Digital Labs

Project

Food Lion

Industry

Retail

Platform

Mobile Phone(iOS, Android)

Duration

4 Months

Role

UX Designer III

Delivery

Wireframes, Prototypes 

Design Execution and Validation
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Introduction of the Project

Project Overview

Food Lion is a  in Peapod Digital Labs(PDL), which is 
designed and developed based on the MVP that existing in PDL already.



Food Lion was previously having the e-commerce service on Unata 
platform. And they have the Food Lion app for in-store users and the Food 
Lion to Go app building on Unata for the online delivery or pickup service. 
Now they want to switch to Prism platform and move all e-commerce 
service to Food Lion app step by step, finally sunset the Food Lion to Go 
app. So basically, this project includes OPCO theming, site transition, new 
feature customized.



 Design Execution and Validatio
 Build equivalent design iOS / Androi
 Contribute to the new design ideas

White Label project

My design tasks mainly included three parts
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Fill the Gap between Photon Developers and PDL designers

Design Execution Example (1) - Wireframing

Item Availability Changes Modal 

Logic in different Scenarios

 Pickup -> Picku



 Pickup -> In-Stor

 Pickup -> Browsing -> In-Store

Pickup -> Deliver
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Fill the Gap between Photon Developers and PDL designers

Design Execution Example (2) - Documentation

Example

Module Changes Based on State

Remains the Same across
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Validate before PR raised and after Code merged 

Design Validation Example - XD Review

Two Rounds of Design Validatio

 Validate the UI in the screenshots coming 

from developers before raising PR. This 

round of validation is targeting to avoid 

pushing the UI issues to the end. So I mainly 

focus on the UI part, including the copy, font 

style, color, spacings, etc. in this roun

 Validate the feature in the build after QA. I 

will test the user flow, page jumping, every 

button and link to make sure it matches the 

design  and has a good user experience



FactSet 

Lex Dashboard

Client

FactSet

Project

Lex Dashboard

Industry

AI Chatbot

Platform

Web App

Duration

8 weeks

Role

UX Designer III

Delivery

Information Architecture, Design 
System, Mockups, Prototypes
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Introduction of the Project

Project Overview

This is a 8-week project. 

 This dashboard can be easily 

operated by non-engineers. It also allow users to train the bot, upload 

training file, quickly test the bot and make comparison of two bots 

through their metrics and the detailed data.



I worked for FactSet on leading the UX design of this project and 

communicating with clients to get a better understanding of the product 

requirements. I finally built the information architecture of the dashboard, 

created the design system that matches FactSet style and delivered high-

fidelity prototypes and visual designs.

The task is that FackSet wants to build an 

internal Dashboard for the Lex Chatbot.
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The Structure of Lex Dashboard

Information Architecture
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Build Design System according to Factset Brand Style and Component Library

Design System
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The Mockups of Lex Dashboard

Mockup Example

Check out the Interactive Prototype

https://www.figma.com/proto/cKvVLkpP5dTbEZG8a98OWg/FactSet-Dashboard-V1.2?page-id=141%3A1536&node-id=141-1537&viewport=360%2C240%2C0.08&t=n77XdQ4hcBsDMSN1-1&scaling=min-zoom&starting-point-node-id=141%3A1537&show-proto-sidebar=1


MyFS Digital Experience

Registration/Login

Client

Toyota Financial Services

Project

Registration/Login Redesign

Industry

Financial Services

Platform

Web and Mobile

Duration

2 Months

Role

UX Design Lead

Delivery

Competitor Analysis, Prototypes
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Introduction of the Project

Project Overview

Redesigned for the registration and login experiences for TFS users, 
enabling users to authenticate without redundant prompts, streamlining 
workflows and enhancing the customer experience.  



 Competitive Analysi
 Ideation on the Redesig
 Create Prototypes

My design tasks mainly included the following parts
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Comparison of 30 Auto and Financial Companies

Competitor Analysis

 4 of 5 require Email for registration

 5 of 5 use Email/Phone as Username

 3 of 5 require SSN and Account Number

 3 of 5 don't require an Email verification 'Link'

  64% have a Distinct Login and Registration Page

  44% require both Email and Phone during Registration

  67% require verification OTP (MFA) via Phone or Email

  37% require for OTP before Password is set

  37% have separate pages for Email, and Phone/Password
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THe comparison of the old and New Registration Flow

Registration Flow Redesign

VS
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The new Login design & Seamless Login with TMNA

Login Flow Redesign
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The new Credential Recovery design

Credential Recovery Flow Redesign



MyFS Digital Experience

Bass Pro

Client

Toyota Financial Services

Project

Bass Pro Shops Financial 
Services Web Design (ReSkin)

Industry

Financial Services

Platform

Web + Mobile Web

Duration

4 Months

Role

UX Designer III

Delivery

Design System, Wireframes, 
Mockups, Prototypes
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Introduction of the Project

Project Overview

This project is a Reskin project based on Mazda 

Financial Services. 



The design tasks mainly included creating design 

system according to the Bass Pro brand style and 

making changes to specific pages due to different 

selling properties. 
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Build Design System according to New Brand Style

Design System (1)
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Build Design System according to New Brand Style

Design System (2)
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Take the Account Information page as an Example

Mockup Example: Account Information_One Property
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Take the Account Information page as an Example

Mockup Example: Account Information_Multi-Properties



To View More Previous Projects


Please Check Out My Online Portfolio

https://www.songlinwu.me

http://www.songlinwu.me

